
Shipping information & 
Return conditions 
 
Name of your company: 
 
Country from which you ship:  

Please fill out the form so that we can create your shipping service. 

Please state shipping costs in Euro (€) only. 

 
Which shipping service do you use? 
 
National shipping service provider (e.g. UPS): 
 
International shipping service provider (e.g. DHL): 

Shipping time:          2-3 days          3-5 days 

Shipping costs: 
 
You can set the shipping costs in 2 ways: 

1. Single Europe-wide rate 

2. Country-specific rate structure 

Explanations: 

Shipping flat rate: Please enter the shipping fee in euros. It applies to all orders from the 
respective countries and is automatically added to the order total.. 

Free shipping over: Please enter an order value in Euro here if no shipping costs are to be 
charged above a certain amount.. 

1. Single Europe-wide rate: 

* If the same freight costs apply to all EU countries, but you would like to specify different 
shipping costs nationally, then fill in this field. 

Recipient country Shipping flat rate Free shipping over Free 
returns

Customer pays 
for returns

All EU countries € €
Country from which you 
are shipping (national)*. € €

You can find the list of all 
countries that are to be supplied 

under point 2.

i

i



2. Country-specific rate structure: 

Recipient country Shipping flat rate Free shipping over Free 
returns

Customer pays 
for returns

Austria € €
Belgium € €
Bulgaria € €
Croatia € €
Cyprus € €
Czech Republic € €
Denmark € €
Estonia € €
Finland € €
France € €
Germany € €
Greece € €
Hungary € €
Ireland € €
Italy € €
Latvia € €
Lithuania € €
Luxembourg € €
Malta € €
Netherlands € €
Poland € €
Portugal € €
Romania € €
Slovakia € €
Slovenia € €
Spain € €
Sweden € €
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